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Q1: Can I still process my HHG/UB/NTS/DITY move paperwork while the Stop Movement is
in effect?

Al: Yes, all request are business as usual.

Q2: Will my property still be packed and picked up if already booked and confirmed with TSP
(Transportation Service Provider)?

A2: Yes, unless contacted by JPPSO all shipments are moving as planned.

Q3: What happens to my property if it is over the 90-180 days in SIT (Storage in Transit)?
A3: Case by case situations will be approved/denied by JPPSO.

Q4: What happens if | want to change my dates for my property to be picked up?

A4: Member needs to contact Edwards TMO and request date change.

Q5: What if | did a full DITY and now stranded at Origin with all my property, what do | do?
A5: Member can self procure SIT and file for re-imbursement up to what the Gvt would
have paid. Once property has been taken out of SIT, member needs to keep all
receipts/invoices and weight tickets (full and empty) and take to gaining TMO.

Q6: What if | have official travel booked, how do I cancel?

A6: If reservations are booked in DTS, please cancel in DTS. If booked outside of DTS,
contact Cl Travel 855-885-3693 to cancel.

POC — Jennifer Nuno 951-834-5004 — Transportation Officer
Jennifer.nuno@us.af.mil

POC — Brittany Cootey 435-849-0018 — Lead
Brittany.cootey@us.af.mil

POC — Cherie Cooper 661-810-8819 — PAX Travel
Cherie.cooper@us.af.mil

Edwards CTO - Cl Travel - 855-885-3693

If you have questions that you do not have answers to, please contact above POC’s via phone or
email.

***|f you have already been working directly with a certain counselor in our office, please make
sure to make note of that when emailing correspondence to avoid double booking***



Edwards TMO email - 412LRS.LGRD.PProperty@us.af.mil
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