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AFMAN 23-110, Volume 2, Part 2, Chapter 12 is supplemented as follows: 

12.3.1.5.  (Added-AFFTC).  Mission Impact Statement for all priority upgrades.  The mission impact statement must include the reason the original priority is insufficient, the required date, and the negative impact if not received.  For due-out details with a quantity greater than one include the minimum quantity required.

12.3.2.2.  The customer may also use e-mail or AFFTC Form 5045, Follow-up/Cancellation Request.

12.4.1.  The customer may also use e-mail or AFFTC Form 5045.

12.5.5.  Deliveries will be made within the following time frames.  If a document cannot be delivered within the required time, the delivery driver will annotate the cause of the delay in the Standard Asset Tracking System (SATS) Delivery History or on the document, for non-SATS transactions.  An additional 30 minutes will be allowed for deliveries between 1600 and 2400.  Midnight to 0700 is covered on a stand-by basis.   

12.5.5.1.  (Added-AFFTC).  Delivery priorities 01, 02, and MICAP will be delivered within one hour.  If property is received outside the normal duty day (0700 – 1600), the individual processing the receipt will contact the organization to determine when the property should be delivered.

12.5.5.2.   (Added-AFFTC).  Delivery priority 03 and 04 will normally be delivered within four hours, but no later than 1100 the next duty day.

12.5.5.3.  (Added-AFFTC).  Delivery priority 05 will normally be delivered within 24 hours (one 8-hour duty day), however, a vehicle will not be dispatched solely to deliver a routine Due-Out Release.  

12.5.5.4.  (Added-AFFTC).  Delivery priorities 01 and 02 to South Base organizations will be made within the time frames specified above, plus 30 minutes travel time.  Priorities 03 through 07 will be delivered Monday through Friday twice a day. 

12.5.5.5.  (Added-AFFTC).  Delivery priorities 01-02 to AFRL will be delivered no more than twice daily unless approved by the Combat Operations Support Manager.  Delivery priorities 03 through 07 to AFRL will be made twice weekly, primarily on Tuesdays and Thursdays.  Deliveries will be accomplished before source documents become delinquent.

12.5.6.  (Added-AFFTC).  When an off base account is established, Customer Service (CSE) will direct the customer to submit a written request to the Combat Operations Support Manager detailing proposed pickup schedules or to the Traffic Management Office (TMO) for delivery.  If the customer will pick up property then the following will apply.  The Combat Operations Support Manager will review the request then either approve it or recommend changes within 10 duty days.  The agreement will remain in effect as long as the account is active or until a change is requested.  A copy of the agreement will be maintained in Delivery, CSE, by the customer, and in Procedures & Analysis.

12.16.2.  All listings are available electronically.  Organizations not receiving desired products should contact CSE.

12.17.1.  Due-out cancellations may be requested by phone, in writing, by annotated listings, e-mail, or AFFTC Form 5045.

12.23.4. NOTE (Added-AFFTC).  During SIFS processing, the 1SH file is placed on the mainframe for CAMS personnel to access.  CAMS operators are responsible for distribution according to maintenance directives.

                                                                                   WILBERT D. PEARSON, JR., Major General, USAF

                                                                                   Commander

