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AFMAN 23-110, Volume 2, Part 2, Chapter 11 is supplemented as follows: 

11.2.2.  Computer generated issue request documents are authorized.

11.3.1.  Spreadsheets will not be used.

11.3.1.1.  (ADDED-AFFTC).  Customers will be allowed to pick-up issue request(s) assets for items available on the shelf. To ensure the integrity of the supply system is maintained at all times, the following procedures will be used on “Customer Pick-ups”:

11.3.1.1.1.   Customer Service will process these issue requests with delivery destination code CSU, priority 04, UJC BZ, and mark for WLKTHRU.

11.3.1.1.2.   Customer Service personnel will escort the customer to the warehouse.

11.3.1.1.3.   Warehouse personnel will pull the property and have the customer sign the document using their SATS Smart Card.

11.3.1.1.4.   The customer will be escorted from the Warehouse area.

11.3.3.5.   NOTE.  This organization does not operate a Base Service Store.  Hand tools coded as ND/NF are managed as all other ND/NF items.

11.4.1.2.   NOTE.  A consecutively numbered log will be used for routine requests. 

11.8.1.  Delivery times are established IAW Edwards AFB Base Supply Contract.  Required times are also listed in AFMAN 23-110, Vol 2, Part 2, Chap 14, Para 14.53.1.1, AFFTC Sup 1.

11.9.2.  When an off base account is established, Customer Service will direct the customer to submit a written request to the Combat Operations Support Manager detailing proposed pickup schedules if the Customer elects to pick up property, otherwise the property will be delivered to the Traffic Management Office (TMO) for delivery.  If the customer will pick up property then the following will apply.  The Combat Operations Support Manager will review the request then either approve it or recommend changes within 10 duty days.  The agreement will remain in effect as long as the account is active or until a change is requested.  A copy of the agreement will be maintained in Combat Operations Support, Customer Service, by the customer, and in the Procedures Office.  Documents that are not picked up within the established time frame may be turned in to stock, leaving the credit indicator blank.

11.12.1.   (ADDED-AFFTC).  Send request for assignment, changes or deletions of locally assigned exception codes to 95 MSG/LGRSP.  Locally assigned exception codes will be reviewed with item records annually.  Load/change requests must include the following data:

11.12.1.1.  Exception Flag Code

11.12.1.2.   Exception Code

11.12.1.3.   Exception Phrase

11.12.1.4.   Exception Notice Code

11.12.1.5.   Quantity of stock numbers currently affected

11.12.1.6.  ECC Card Required: Yes/No

11.12.1.7.  Justification for requests 

11.13.1.3.1.  Customer Service will process Urgency Of Need (UND) B issue requests during post-post processing.

11.16.1.  Items selected for free or reduced price issue are identified by IEX X.  IEX X is loaded according to the procedures established in the AFFTC Supplement to Chapter 19.

11A1.3.3.  With the Standard Asset Tracking System (SATS), only one copy of the issue document is produced.  The SATS label will remain with the property.

11A2.4, Table 11A2.2 NOTE 5d (ADDED-AFFTC).  If the above does not apply, then enter a reimbursable or non-reimbursable Job Order Number (JON), furnished by the requester, in cc 45-50 for all issues.

11A7, Table 11A7.1 TEX Z.  TEX Z will not be used to bypass an out of balance condition unless a MICAP results.  If a MICAP condition exists the item record will be frozen immediately following requisitioning.

11A9.3, Table 11A9.2.  All phrases below which contain an * in the first position of the phrase will be printed on the issue document. Issue Exception Code K is not used in this account.

	CODE
	ENC
	EXCEPTION PHRASE
	ECC REQUIRED
	MONITOR

	P
	R
	Small Arms Bits & Pieces
	No
	Customer Service

	R
	R
	Core Mobility Type Asset
	No
	Mobility

	T
	R
	Issue to C-18 Aircraft Only
	No
	Customer Service

	U
	R
	LP Assets Under $2500
	No
	Customer Service

	V
	R
	*Environmental Health Approval Req.
	No
	Customer Service

	X
	R
	Free Issue Item
	No
	Customer Service and Funds

	Y
	P
	*Potential 3LM Repair
	No
	RCS

	Z
	R
	C17 Free Issue TEX D
	No
	Customer Service


11A9.3, Table 11A9.2 NOTE 2.  IEX 8 and 9 will have an ENC of R to prevent processing through CAMS.
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