
Air Traffic Control Tower Survey 

 
 

1.  ARE CONTROL INSTRUCTIONS GIVEN ACCURATELY AND EASILY UNDERSTOOD? 

1 2 3 4 5 

 

Comments: 

 

 

 

2.  IS THE AUTOMATIC TERMINAL INFORMATION SERVICE (ATIS) ACCURATE, TIMELY, 

AND CONCISE? 

1 2 3 4 5 

 

Comments: 

 

 

 

3.  ARE TAXI INSTRUCTIONS AND GROUND CONTROL SERVICES COMPLETE AND 

ACCURATE? 

1 2 3 4 5 

 

Comments: 

 

 

 

4.  ARE CONTROL INSTRUCTIONS ADEQUATE? 

1 2 3 4 5 

 

Comments: 

 

 

 

5.  ARE TRAFFIC ADVISORIES CONCISE, AND ISSUED TIMELY AND CORRECTLY? 

1 2 3 4 5 

 

Comments: 

 

 

 

6.  IS SERVICE EXPEDITIOUS? 

1 2 3 4 5 

 

Comments: 

 

 

 

7.  OVERALL SERVICES PROVIDED BY THE CONTROL TOWER? 

1 2 3 4 5 

 

Comments: 

 


