TRICARE Online arrives at Edwards AFB
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The 95th Medical Group is pleased to offer a new exciting service for Edwards AFB TRICARE beneficiaries.  TRICARE Online is now fully operational at Edwards AFB and throughout TRICARE Region 9.  Fortunately, Edwards AFB is one of the first bases to offer this service.  TRICARE Online is a web-based Internet gateway designed to allow beneficiaries to take control of their own healthcare in a secure, user-friendly environment.  Moreover, it allows TRICARE Prime patients to make some medical appointments by going online at the website www.tricareonline.com
After registering, users can use these TRICARE Online features: 

* Beneficiaries who are enrolled in TRICARE Prime can use TRICARE Online to make routine and follow-up appointments with their primary care manager at the military treatment facility where they receive care.  This service is available 24 hours-a-day.

* All registered users can visit TRICARE Online to keep a personal health journal. This secure page can be used to record health care data, such as current treatment, immunizations, prescribed medications, and past medical procedures. 

* By using their secure password to access this health journal, beneficiaries can retrieve their personal health care information online from any location -- even when they are moving, traveling, or away from home on temporary assignment. 

* Beneficiaries can also access a web page that connects directly to the 95th Medical Group healthcare providers

* All TRICARE beneficiaries can use TRICARE Online to obtain information about their TRICARE benefits and services, check medications for possible adverse reactions, and access 18 million pages of consumer health information from a trusted source. 

Additional services are currently being developed for TOL use. In the future, TRICARE Prime and TRICARE Plus beneficiaries will be able to refill prescriptions, receive reminders of appointments and request routine medical tests.  Eventually, TRICARE Online will also provide a secure channel for patients and their providers to communicate via e-mail.

It is important to remember that patients are still able to make appointments through the telephone.  TRICARE Online is designed to increase beneficiary access to care by offering an alternative to telephone appointments but telephone appointments will remain an option.  Also, all patients with urgent cases that need to be addressed in the same day must use the telephone to make their appointment since same day appointments are not available through TRICARE Online.

If a patient has difficulty registering, they should check to see if his Defense Enrollment Eligibility Reporting data is current and accurate. This may be done by calling DEERS at 1-800-538-9552. Any mistake in DEERS information will prevent beneficiaries from registering successfully.  If there are further problems, the patient should call the TRICARE Online helpdesk at 1-866-363-3932.
The bottom line is TRICARE Online is designed with the military health care beneficiary in mind. Take command of your healthcare today and visit TRICARE Online on the Web at www.tricareonline.com to register.

